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Approved by GroGlass board resolution on 21.January 2009
GENERAL TERMS AND CONDITIONS FOR DELIVERY

Introduction
Applicability of these General Terms and Conditions for Delivery
i)  These General Terms and Conditions for Delivery shall apply
exclusively for all GroGlass’ deliveries and shall be applicable
without any explicit reference also before the Agreement is
entered into.
Any conflicting terms and conditions of the Customer are
hereby expressly rejected. Under no circumstances GroGlass
would perform deliveries in accordance with the terms and
conditions of the Customer. Any terms and Conditions of the
Customer may be binding on GroGlass only upon written
approval by GroGlass’ board resolution.
These General Terms and Conditions for Delivery in the
present version have been approved by GroGlass’ board
resolution in January 21, 2009 and they may not be altered,
supplemented, or amended by use of any document. Any
attempt to alter, supplement or amend this document will be
null and void unless approved by corresponding GroGlass’
board resolution.
GroGlass
GroGlass is a company established under the laws of the
Republic of Latvia details of which shall be indicated in the
Delivery Confirmation. GroGlass is a company dealing solely
with the coating of glass. GroGlass never manufactures glass on
which coating is applied.
Customer
Customer is a company ordering Coating services details of
which shall be indicated in the Delivery Confirmation. Hereby
Customer confirms it is acting within its trade, business or
profession and it is not subject to the consumer protection laws
neither under the laws of the Republic of Latvia, nor by virtue of
any other applicable mandatory rules of law.
Coating
Coating is a special treatment of Glass provided by GroGlass.
Glass
Glass substrate is agreed upon in the Delivery Confirmation.
Customer hereby confirms the quality of Glass of the agreed
manufacturer and releases GroGlass from any liability related to
Glass. Customer agrees to indemnify GroGlass from all claims in
connection with or resulting from the Glass (including the claims
of third parties).
Product
Product is Glass on which coating is applied. GroGlass is
unaware of purposes for which the Customer orders the Product,
therefore GroGlass shall not be held responsible for its suitability
for the Customer.
Agreement
Agreement is Delivery Confirmation duly accepted by GroGlass,
its appendixes, as well as these General Terms and Conditions
for Delivery.

i)

Subject of Agreement

GroGlass shall provide Coating services on Glass against the price
specified in the Delivery Confirmation.

The size(s) of Glass, including thickness of glass substrate shall be
specified in the Delivery Confirmation. Any deviations in thickness and
size(s) shall be permitted within the limits as provided in the standard
EN 572-2.

Fluctuation in the residual color of the Product shall not serve a reason
for any claims, unless otherwise specified in the Delivery Confirmation.

Formation of Agreement
Customer’s request for quotation
Customer shall have a right to request quotation to GroGlass by
e-mail, fax or by any other means of communication.
GroGlass’ quotation
i) The delivery of quotation is at full discretion of GroGlass.
Before delivery of quotation, GroGlass shall have a right to
request additional information from Customer.
The delivered quotation shall be effective for two weeks after
its delivery or as agreed otherwise.
GroGlass’ quotation, even if provided within the form of
Delivery Confirmation, shall be considered neither a valid
offer, nor acceptance. It is an adopted corporate policy of
GroGlass never to issue binding offers for coating. All offers for
coatings shall be made only by customers in accordance with
the order as set forth in these General Terms and Conditions
for Delivery.

i)

i)

1.

f)

Apstiprinati ar GroGlass valdes lemumu 2009. gada 21. janvari
VISPAREJIE PIEGADES NOTEIKUMI UN NOSACIJUMI

levads
So Visparéjo piegades noteikumu un nosacijumu piemérojamiba:
i) Sie Visparéjie piegades noteikumi un nosacijumi tiek
attiecinati uz visaém GroGlass piegddém un tiek pieméroti
bez jebkadas ipasas atsauces ari pirms Liguma noslégsanas;
jebkuri pretéji Klienta noteikumi un nosacijumi ar $o tiek
skaidri noraiditi. GroGlass nekada zina neveiktu piegadi
saskana ar Klienta noteikumiem un nosacijumiem. Jebkuri
klienta noteikumi un nosacijumi var bot saistosi GroGlass
tikai ar apstiprinatu rakstisku GroGlass valdes |émumu;
Sie Visparéjie piegades noteikumi un nosacijumi pasreizéja
versija ir apstiprinati ar GroGlass valdes lémumu 2009.
gada 21. janvari un tos nevar mainit, papildinat vai labot ar
citu dokumentu. Jebkur§ méginajums mainit, papildinat vai
labot 30 dokumentu ir nenozimigs un spéka neesoss, ja tas
nav apstiprinats ar attiecigu GroGlass valdes lémumu.
GroGlass
GroGlass ir sabiedriba, kas redistréta saskana ar Latvijas
Republikas likumiem, par kuru informacija tiek noradita
Piegades apstipringjuma. GroGlass ir sabiedriba, kas
nodarbojas tikai ar stikla parklajumiem. GroGlass nekad
nerazo stiklu, uz kura tiek veikts parklajums.
Klients
Klients ir sabiedriba, kas pasuta Parklajumu pakalpojumus,
kuru informacija tiek noradita Piegades apstiprindjuma. Ar $o
Klients apstiprina, ka rikojas sava nozaré, saimnieciskas
darbibas ietvaros vai profesija, un uz to neattiecas patérétaju
tiesibu aizsardzibas likumi ne saskana ar Latvijas Republikas
likumiem, ne ari citdm piemérojamam imperativajam tiesibu
normam.
Parklajums
Parklajums ir ipasa stikla apstrade, ko nodrosina GroGlass.
Stikls
Par Stikla substratu tiek noslégta vieno$anas Piegades
apstipringjuma. Ar $o Klients piekrit norunata razotaja Stikla
kvalitatei un atbrivo GroGlass no jebkuras atbildibas, kas
saistita ar Stiklu. Klients piekrit pasargat GroGlass no visam
pretenzijam saistiba ar stiklu, vai kas rodas dé| Stikla (taja
skaita pretenzijam no tre$ajam personam).
Produkts
Produkts ir Stikls, uz kura tiek uzlikts parklajums. GroGlass
nav informéts kadiem mérkiem Klients pasuta Produktu, tadé|
GroGlass nav atbildigs par ta derigumu Klienta vajadzibam.
Ligums
Ligums sastdv no Piegades apstipringjuma, ko GroGlass ir
apstipringjis noteikta kartiba, ta pielikumi, ka ari sie Visparéjie
piegades noteikumi un nosacijumi.

a)

i)

i)

b)

d)

e)

Liguma priek$mets

GroGlass sniedz Parklajumu pakalpojumus uz Stikla par cenu, kas
precizéta Piegades apstiprindjuma.

Stikla/-u izméri, taja skaita stikla substrata biezums, tiek noradits
Piegades apstipringjuma. Jebkuras biezuma un izméra/-u novirzes
ir atlautas saskana ar standarta EN 572-2 pielaidéem.

Svarstibas Produkta nokrasa nekalpo par iemeslu jebkada veida
pretenzijam, ja Piegades apstipringjuma nav noradits citadak.

Liguma noslégsanas kartiba
Klienta pieprasijums péc cenas piedavajuma
Klientam ir tiesibas pieprasit cenas piedavajumu sabiedribai
GroGlass pa e-pastu, faksu vai citiem komunikacijas
lidzekliem.
GroGlass cena
i) Cenas piedavajuma izsniegsana notiek péc GroGlass
ieskatiem. Pirms cenas piedavajuma izsniegdanas GroGlass
ir tiesibas pieprasit papildu informaciju no Klienta;
Cenas piedavajums ir spéka esods divas nedélas péc ta
izsniegsanas, ja vien nav citddaka vienosanas;
GroGlass cenas piedavéajums, pat tad, ja tiek tas izsniegts
Piegades apstipringjuma standarta forma netiek uzskatits ne
par spéka esodu piedavajumu, ne par akceptu. GroGlass
korporativa politika ir nekad neizdot saistosus parklajumu
piedavajumus. Visus parklajumu piedavajumus veic tikai
klienti saskana ar kartibu, kas izklastita 3ajos Visparéjos
piegades noteikumos un nosacijumos.
Piegades apstiprindjums
Klients aizpilda Piegades apstipringjuma formu. Piegades
apstipringjumu paraksta persona, kas ir pilnvarota rikoties
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Delivery Confirmation
Customer shall fill in the form of Delivery Confirmation. Delivery
Confirmation shall be signed by the person authorized to act on
behalf of Customer and notified to GroGlass. Only standard form
of Delivery Confirmation which is duly completed, signed by
Customer and notified to GroGlass shall constitute a valid offer.
However, receipt of such Delivery Confirmation by GroGlass does
not constitute any responsibilities on the part of GroGlass.

Acceptance of Delivery Confirmation

i)

i)

i)

The acceptance of Delivery Confirmation is at full discretion of
GroGlass within four weeks after its receipt. The acceptance
shall be performed by signing and notifying it to the Customer.
Only duly signed Delivery Confirmation by GroGlass shall form
a valid acceptance. The Agreement is concluded at the
moment when GroGlass accepts the Delivery Confirmation.
Customer shall be obliged to check GroGlass’ acceptance
without delay.

Delivery Confirmation which is offered by Customer and
accepted by GroGlass shall form a validly concluded
Agreement and shall not be subject to any changes.

Other information provided by GroGlass

i)

i)

i)

Nothing published, released or delivered directly to the
Customer in the website, brochures or other materials
constitute a binding offer on the part of GroGlass. GroGlass
reserves the right to change this information without any
compensation to the Customer at any time.

Product samples provided by GroGlass may be produced on its
lab equipment as opposed to the industrial equipment, and
therefore they do not constitute any warranty, nor do they
correspond to the Technical Specification in terms of optical
quality, durability or functionality. They are meant as a
demonstration of particular qualities of a given Product.

Any Customer’s communication with GroGlass, request for
quotation or any other information means the full
acknowledgment of these General Terms and Conditions for
Delivery and their full acceptance.

Transfer of rights and duties
Customer’s rights and duties under the Agreement shall be
neither transferable, nor assignable to other persons without
written approval of GroGlass.

Payment conditions
Prices

i)
i)

i)

iv)

v)

The price for Coating and for Glass shall be indicated in the
Delivery Confirmation. The indicated prices are excluding VAT.
In addition to the prices for Coating and Glass, the costs for
loading, transportation and transport insurance shall be settled
by Customer, unless otherwise agreed in the Delivery
Confirmation.

All customs clearances, duties, taxes, any other additional
payment, licenses and other due formalities for the transfer the
Product outside the Republic of Latvia, shall be borne by
Customer, unless otherwise agreed in the Delivery
Confirmation.

All costs and prices shall be ex works excluding loading and
other ancillary costs unless otherwise agreed in the Delivery
Confirmation.

GroGlass shall have a right to request the Customer to settle
the price for Glass upon the invoice which is delivered by
manufacturer if it is agreed upon in the Delivery Confirmation.

Payment

i)

i)

i)

Late

i)

i)

Payment shall be made upon the invoice. All payments shall be
made in EUR. Payment shall be settled within the period of
term as set forth in the Delivery Confirmation.

Any disagreement regarding invoices does not allow the
Customer to postpone the payment. After settlement of
payment, Customer shall have a right to claim recovery of
disputed amount.

All bank charges, duties, fees and other charges related with
the payment shall be borne and paid by Customer.

payment

In case of late payment the amount recoverable by GroGlass
shall be automatically and without prior notice increased by
interest rate at 0.3% for each day after the payment was due.
In case of late payment, GroGlass shall have the right to
transfer the debt to any third person for recovery. Customer
shall reimburse all damages for all recovering fees incurred
due to the late payment.

Payments received by GroGlass shall be entitled to apply,
firstly, to the earlier receivables, to damages and interest
payments of late payment and, finally, to the principal
payment.

Changes in the terms of payment

d)

f)

4,
a)

b)

Klienta varda, un par to informé sabiedribu GroGlass. Tikai
piendcigi aizpildits standarta Piegades apstipringjums, ko
parakstijis Klients un par ko informéta sabiedriba GroGlass, ir
uzskatdms par saistosu oferti. Tomér fakts, ka GroGlass ir
sanémis $adu Piegades apstiprinGjumu pats par sevi nenozimé,
ka sabiedriba GroGlass ir uznémusies kadas saistibas.

Piegades apstipringjuma akcepts

i)

i)

i)

Cita

i)

i)

Piegades apstipringjuma akcepts notiek péc GroGlass
briviem ieskatiem ¢&etru nedélu laika péc Piegades
apstiprindjuma sanemsanas. Akceptu veic, to parakstot un
informéjot par to Klientu;

tikai pienacigi un laicigi paraksfits no GroGlass puses
Piegades apstipringjums ir spéka esoss akcepts. Ligums tiek
uzskatits par noslégtu mirkli, kad GroGlass akcepté Piegades
apstipringjumu. Klientam ir pienakums bez kavésanas
parbaudit GroGlass akceptu;

Piegades apstipringjums, kuru piedava Klients un kuru
akcepté GroGlass, ir juridiski saisto$i noslégts Ligums, un tas
nav paklauts jebkadam izmainam.

informacija, kuru sniedz GroGlass

nekas no publicéta, pazinota vai Klientam tiesi sniegtas
informacijas timekla vietné, bro3oras vai citos materidlos,
nav saistods piedavajums no GroGlass puses. GroGlass
patur tiesibas mainit $o informaciju bez jebkadas
kompensacijas Klientam jebkura laika;

GroGlass sniegtie paraugi var tikt razoti uz GroGlass
laboratorijas iekartas pretéji ropnieciskajai iekartai, un tadé|
tie neveido nekadu garantiju un tie neatbilst Tehniskajai
specifikacijai optiskas kvalitates, noturibas vai
funkcionalitates zing. Tie ir domati ka dota Produkta
konkrétu ipasibu demonstracija;

jebkura Klienta komunikacija ar GroGlass, jebkurs
pieprasijums péc cenu piedavajuma vai jebkura cita
informacija nozimé 3o Visparéjo piegades noteikumu un
nosacijumu pilnigu apzina$anos un tiem pilnigu piekrisanu.

Tiesibu un pienakumu nodo3ana

Sam

Klienta tiesibas un pienakumi saskana ar Ligumu nav ne
nododami, ne ari pieskirami citdm personam bez rakstiskas
GroGilass piekrianas.

aksas nosacijumi

Cenas:

i)

cena par Parklagjumu un Stiklu tiek noradita Piegades
apstiprindjuma. Noradita cena ir bez PVN;

papildu cenai par Parklajumu un Stiklu Klients apmaksa
krausanas, ftransporta un transporta apdro$inasanas
izmaksas, ja vien Piegades apstiprindjuméa nav minéta cita
vieno$anas;

visu muitodanu, nodevas, nodoklus, jebkurus citus papildu
maksajumus, atlaujas un citas nepieciesamas formalitates
Produkta parvietodanai arpus Latvijas karto Klients, ja vien
Piegades apstiprindjuméa nav minéta cita vieno$ands;

visas izmaksas un cenas tiek noteiktas EXW (ex works), kas
neieklauj izmaksas par krausanu un citas papildu izmaksas,
ja vien Piegades apstiprinajuma nav minéta cita vienoanas;
GroGlass ir tiesibas pieprasit Klientam veikt apmaksu par
Stiklu saskana ar rékinu, ko piestada Stikla razotajs, ja $ada
vieno$anas ir minéta Piegades apstiprinajuma.

Apmaksa:

i)

i)

i)

Apmaksa tiek veikta péc rékina sanemsanas. Visi maksajumi
tiek veikti EUR. Apmaksa tiek veikta termina, ka noradits
Piegades apstiprindjuma;

jebkuras domstarpibas attieciba uz rékiniem nedod Klientam
tiesibas kavét to apmaksu. Péc apmaksas veiksanas Klientam
ir tiesibas atprasit apstridétas summas atlidzingjumu;

visus maksajumus par banku pakalpojumiem, nodevas un
citus maksajumus, kas saistiti ar samaksas veiksanu,
uznemas un apmaksa Klients.

Nokavéts maksajums:

i)

nokavéta maksadjuma gadijuma sabiedribai  GroGlass
atlidzinaméa summa tiek automatiski un bez iepriekséja
bridingjuma palielinata ar 0,3% procentu likmi par katru
dienu, kas pagdjusi no noteiktds apmaksas dienas.
Nokavéta maksajuma gadijuma GroGlass ir tiesibas nodot
paradu jebkurai treSajai personai piedzinas veik3anai.
Klients atlidzina visus zaudéjumus, kas radusies nokavéta
maksajuma dél;

GroGlass ir tiesibas sanemto maks@jumu summu vispirms
ieskaifit agrako paradu dzésanai, zaudéjumu atlidzinasanai
un nokavétu maksajumu, procentu maksa@jumu dzésanai un,
péc iepriek§ minéto apmaksas, tikai tad ieskaitit pamata
maksajuma.



5)

6)

a)

9

f)

g)

Contrary to the previous arrangements and arrangement in the
Delivery Confirmation, GroGlass shall be entitled to demand the
prepayments, total payment or security any time GroGlass find it
necessary due to the doubts on the Customer’s ability to pay, its
creditworthiness or due to any other reasons. Such request of payment
shall be delivered to Customer and GroGlass shall not be obliged to
give any explanations with regard to the reasons thereof.

Delivery

The place of delivery

i)  The place of delivery shall be GroGlass’ warehouse in Riga (ex
works) unless otherwise agreed in the Delivery Confirmation.
Notification of the readiness of dispatch shall be delivered at
least 3 (three) days before the delivery date. Such notification
shall be delivered to the Customer’s fax and/or e-mail as
indicated in the Delivery Confirmation. Customer shall be
obliged to check receipt of such notification. Product shall be
deemed delivered on the date when ready for dispatch
disregarding whether the Customer has taken actual delivery
of Products or not unless agreed otherwise on the terms of
dispatch. From the date when Product is ready for dispatch
Product will be stocked on the account and at the risk of the
Customer. GroGlass shall have a right to demand insurance at
the expense of Customer.
Delivery times
i) Delivery times indicated in the Delivery Confirmation by
GroGlass are approximate. They are given for convenience and
shall not be binding for GroGlass. In the event of late
deliveries, no penalty or interest may be applied, even after
formal notification.
GroGlass shall be entitled to make partial deliveries of the
Product.
Examination of product
i) The Customer shall be obliged to examine Product and
packaging with respect to the defects upon its delivery. Failure
to examine the Product shall waive the Customer’s rights to
submit claims as regards any defects. The delivered Product
shall be deemed accepted, and remedies with regard to defects
shall be excluded. GroGlass shall not be held liable for evident
or inherent defects after delivery of Product.
Any returns or exchanges of Product are not allowed without
prior consent of GroGlass.

i)

i)

i)

Packaging
The mode of packaging shall be specified by the Customer in the
Delivery Confirmation. The Customer shall verify the packaging
upon the delivery. GroGlass shall not be held responsible for
defective packaging unless it has agreed to arrange
transportation.
Failure to take delivery
If the Customer fails to remove the Products from the warehouse
of GroGlass for more than 2 (two) weeks unless a longer delivery
time was agreed, GroGlass shall be entitled to sell the Products
for a free price in the market without organizing a public auction
and without prior notification thereof to the Customer. Exercise of
such rights does not deprive GroGlass from claiming damages
from Customer. Failure to take delivery shall not affect the terms
of payment.
Suspending delivery
GroGlass shall be entitled to suspend delivery, if the Customer
fails to pay advance payment if such is agreed upon in the
Delivery Confirmation or if the Customer is reasonably expected
not to be able to pay the amounts, which will become due and
payable under the agreed Delivery Confirmation.
Transportation
i)  Customer shall have obligation to perform loading and
transportation.  GroGlass may arrange loading and
transportation if such request has been made in the Delivery
Confirmation. In such a case, it shall not affect transfer of risk
as set out in accordance with these General Terms and
Conditions for Delivery Section 6. The carrier, the route of way,
the mode of transport shall be at the discretion of GroGlass.
GroGlass shall be entitled to request from Customer relevant
transport insurance if the delivery terms are other than ex
works. In case if GroGlass orders transport insurance, it shall
procure minimum insurance coverage. The rules of insurance,
as well as insurer shall be at the discretion of GroGlass.
Customer hereby waives from any objections with regard to the
choice of GroGlass.

Transfer of Risk
The risk of loss passes to the Customer as of the date the Product is

ready for dispatch as notified to the Customer in accordance with the
3
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a)
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f)

g)

Ilzmainas apmaksas nosacijumos

Pretéji iepriek noraditajai kartibai un noslégtajai vienosanas
Piegades  apstipringjuma, GroGlass ir tiesibas pieprasit
priek8apmaksu, visu apmaksu vai nodrosinajumu jebkura bridi, ja
GroGlass to uzskata par nepieciesamu dél Saubam par Klienta
maksatspéju, kreditspéju vai dé| jebkuriem citiem iemesliem. Sada
apmaksas prasiba tiek iesniegta Klientam, un GroGlass nav
pienakums sniegt jebkada veida paskaidrojumus par iemesliem.

Piegade

Piegades vieta:

i)  piegades vieta ir GroGlass noliktava Riga (EXW), ja vien
Piegades apstiprinGjuma nav minéta cita vienosanas;
pazinojums par kravas gatavibu piegadei tiek izsotits vismaz
3 (tris) dienas pirms piegades datuma. Sads pazinojums tiek
nosofits uz Klienta faksa nr. un/vai e-pastu, kas noradits
Piegades apstipringjuma. Klientam ir pienakums parbaudit
sada pazinojuma sanemsanu. Produkts tiek uzskatits par
piegadatu diena, kad tas ir gatavs nosofisanai neatkarigi no
ta, vai Klients ir pienémis faktisko Produktu piegadi vai né, ja
vien nav bijusi cita vieno$anas par piegddes noteikumiem.
No dienas, kad Produkis ir gatavs piegadei, Produkts tiek
glabats noliktava uz Klienta rékina un uz Klienta atbildibu.
GroGlass ir tiesibas pieprasit apdrosinasanu uz Klienta
rékina.

Piegades laiks:

i)  Piegades apstipringjuma GroGlass noraditie piegades laiki ir
aptuveni. Tie tiek noraditi érfibai un nav saistosi sabiedribai
GroGlass. Novélotu piegazu gadijuma nevar tikt piemérotas
nekadas sankcijas vai procenta maksajumi pat péc oficidla
pazinojuma;

ii)  GroGlass ir tiesibas veikt daléjas Produkta piegades.
Produkta parbaude:
i)  Klientam ir pienakums parbaudit Produktu un iepakojumu
defektus pie Produkta piegades. Produkta parbaudes
neveik$anas gadijuma Klients zaudé tiesibas vz pretenzijam
attiecibé uz jebkada veida defektiem. Piegadatais Produkts
tiek uzskatits par pienemtu, un jebkura atlidziba attieciba uz
zaudéjumiem tiek izslégta. GroGlass nav atbildigs par
acimredzamiem vai sléptiem defektiem péc Produkta
piegades;

jebkura Produkta atpakalatdo$ana vai apmaina nav atlauta

bez ieprieks$éjas GroGlass piekrisanas.

lepakojums

lepakojuma veidu Klients izvélas Piegades apstiprindjuma.

Klients parbauda iepakojumu piegades laika. GroGlass nav

atbildigs par neatbilstosu iepakojumu, ja vien nav piekritis

organizét transportu.

Piegades neiznemsana

Ja Klients nepienem Produktus no GroGlass noliktavas ilgak

par 2 (divam) nedélam, ja vien nav bijusi vienosanas par ilgaku

piegades laiku, GroGlass ir tiesibas pardot Produktus par brivu
tirgus cenu, neorganizéjot publisku izsoli un bez iepriekiéjas

Klienta bridinasanas par to. Sadu tiesibu izmantosana neatnem

GroGlass tiesibas pieprasit zaudéjumu atlidzibu no Klienta.

Piegades nepienemsana neietekmé apmaksas noteikumus.
Piegades atliksana

GroGlass ir tiesibas atlikt piegadi, ja Klients neveic avansa

maks@jumu, ja par tadu ir bijusi vienosanas Piegades

apstipringjuma vai ja no Klienta sapratigi tiek sagaidits, ka tas
nespés veikt summu apmaksu, kad bis piendacis to apmaksas
laiks saskana ar Piegades apstipringjumu.

i)

i)

Transports:

i)  Klientam ir pienakums veikt krausanu un transportésanu.
GroGlass var organizét krausanu un transportésanu, ja $ada
prasiba minéta Piegades apstipringjuma. Sada gadijuma tas
neietekmés riska nodo3anu ké minéts saskana ar 3o
Vispdaréjo piegades noteikumu un nosacijumu 6. Piegades
sadalu. Kravas parvadatajs, cela marsruts, transporta veids
tiek izvéléts péc GroGlass ieskatiem;

GroGilass ir tiesibas pieprasit no Klienta attiecigu transporta
apdros$inasanu, ja piegades noteikumi ir citadaki neka EXW.
Ja GroGlass pasota transporta apdrosinagsanu, ta aptver
miniméalo  apdroingsanas  segumu.  Apdro$inasanas
noteikumi, ké ari apdrosinataja izvéle notiek péc GroGlass
ieskatiem. Klients ar 3o atsakas no jebkuriem iebildumiem
attieciba uz GroGlass izvéli.

i)

Riska nodosana

Risks par Produkta zudumu vai bojajumu tiek nodots Klientam
diena, kad Produkts ir gatavs nosofisanai, par ko ir pazinots
Klientam saskana ar 3$o Visparéjo piegades noteikumu un
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General Terms and Conditions for Delivery Section 4 a) ii. If GroGlass
arranges transportation, the risk of loss shall pass to the Customer at
the moment when Product is transferred to the carrier unless otherwise
agreed in the Delivery Confirmation.

Retention of Title

The Product shall remain the property of GroGlass until the price,
interest for late payment, damages and any other payments due by
the Customer are paid in full.

The Customer shall inform GroGlass regarding any obligation to
register retention of title in an official register or to comply with any
other formal obligation necessary to be valid in the country where
the Product shall be transferred. Customer shall assist and provide
all consent at its own costs to achieve a valid retention of title.

If full payment has been made before the delivery of the Product,
ownership of the Product shall only pass on the Customer at the
time of transfer of the risk in accordance with these General Terms
and Conditions for Delivery.

The Customer shall not have the right to sell, pledge or otherwise
encumber the Product to which GroGlass retains the fitle.

The Customer shall treat Product to which GroGlass retains title with
care. The Customer shall insure such Product at its own expense
against loss, damage and destruction by any ways at the amount
not less than the total debt of Customer to GroGlass. The Customer
herewith assigns its claims under the insurance to GroGlass and
GroGlass hereby accept the assignment.

If The Product to which GroGlass has retained its ownership is
processed with other materials, glazed and installed in the property
which is not the property of GroGlass, GroGlass shall acquire co-
ownership of the relevant property in proportion to the value of total
claim of the GroGlass against the Consumer, including the value of
the price of the Product. However, GroGlass shall be entitled to
exercise these rights at its discretion.

If the Customer fails to pay the price, interest for late payment,
damages and any other payments due for more than one month,
GroGlass shall have the rights to demand the return of Product to
which GroGlass retains title.

Warranty and liability

Warranty for Coating
i)  GroGlass assumes no warranty for the quality, functionality,
durability or any other sort of warranty for Coating. As a result,
GroGlass cannot be held liable for the lack of given qualities of
the Coating neither under the Agreement, nor law.
Notwithstanding the above mentioned, such warranty can be
provided only upon a separate document — Coating Warranty.
In case if such warranty is provided, following provisions shall
apply:
(1) Only the price for Coating can be subject of the claim of
warranty in accordance with these General Terms and
Conditions for Delivery and Coating Warranty.
The warranty does not cover improper installation,
glazing, misuse, abuse or neglect, as well as failure to
comply with Handling and Cleaning Instructions.
In no event GroGlass shall be liable for cost incurred from
the removal of failed Product, the installation of replaced
Product or any incidental or consequential damages.
Coating Warranty is automatically void if Handling and
Cleaning Instructions have been neglected, as well as if
the Product is damaged in any way during handling,
glazing or any other disposal of Product.
Coating Warranty binds and benefits only Customer and it
cannot be transferred to any third person.
The Customer shall notify GroGlass in a written form to its
registered address about the failed Coating immediately,
but not later than 3 (three) days after discovery of failure.
GroGlass shall not be held liable for any allegedly
defective Coating unless Customer presents documents as
prescribed in the Coating Warranty. At the request of
GroGlass the defective Coating shall be made available
also for the test of GroGlass.

Liability for Glass
GroGlass assumes no responsibility for defects of the Glass or its
breakage. GroGlass shall not be liable for any defects of Glass. Claims
concerning the defects of Glass shall be addressed to its manufacturer
and/or supplier.

Transfer of claims

i)

(2)

(3)

(4)

(5)

(6)

(7)

The Customer herewith assigns to GroGlass any claims arising from its

course of business in the amount of claims which Customer indebts to
GroGlass. GroGlass shall be entitled to accept such assignment at
any time. At the request of GroGlass the Customer shall provide
evidence for each of the claims assign to GroGlass, inform its debtors

4

b)

9

g)

8.
a)

b)

nosacijumu 4. a) ii sadalu par Piegadi. Ja GroGlass organizé
transportu, risks par Produktu zudumu vai bojajumu tiek nodots
Klientam bridi, kad Produkts ir nodots kravu parvadatajam, ja vien
Piegades apstiprindjumé nav minéta cita vienosandas.

Ipasuma tiesibu saglabasana
Produkts paliek GroGlass ipasuma lidz cena, procenti par
nokavétu maksajumu, atlidziba par zaudéjumiem un cita veida
maksajumi, kas javeic Klientam, ir pilniba samaksati.
Klients informé sabiedribu GroGlass par jebkadiem piendkumiem
registrét ipasuma tiesibas jebkada oficiala regdistra vai lai izpilditu
jebkadas citas nepieciesamas oficialas prasibas, lai ipasuma
tiesibas buotu juridiski spéka eso3as valsfi, kur Produkts tiek
nogadats. Klients palidz un sniedz visa veida piekrisanu
nodro$inat spéka esosu ipasuma tiesibu saglabasanu par savam
izmaksam.
Ja ir veikts maksa@jums pilnd apméra pirms Produkta piegades,
Produkta Tpasumtiesibas pariet Klientam riska nodosanas bridi
saskanad ar Siem Visparéjiem piegades noteikumiem un
nosacijumiem.
Klientam nav tiesibu pardot, iekilat vai citadak apgrotinat
Produktu, uz ko GroGlass saglaba ipasuma tiesibas.
Klients izturas pret Produktu, uz ko GroGlass saglaba ipasuma
tiesibas, ar ropibu. Klients apdrosina 3adu Produktu par saviem
lidzekliem pret zaudéjumiem, bojGjumiem un jebkada veida
iznicindanas par summu, kas nav mazaka par kopéjo Klienta
paradu sabiedribai GroGlass. Ar 3o Klients nodod savas prasibas
saskana ar apdroinasanu sabiedribai GroGlass un GroGlass ar
3o pienem prasibu parnemsanu.
Ja Produkts, uz ko GroGlass saglabdjis ipasuma tiesibas, tiek
apstradats ar citiem materialiem, iestiklots un uzstadits ipasuma,
kas nav GroGlass ipasums, GroGlass iegUst attiecigd ipasuma
kopipasuma tiesibas proporcionali kopéjas GroGlass prasibas
pret Klientu vértibai, taja skaita, Produkta cenas vérfibai. Tomér
GroGilass ir tiesibas izmantot 3is tiesibas péc saviem ieskatiem.
Ja Klients nesamaksa cenu, procentus par nokavétu maksajumu,
atlidzibu par zaudéjumiem un citus maksajumus, kas jamaksa,
ilgak par vienu ménesi, GroGlass ir tiesibas pieprasit Produkta, uz
ko GroGlass saglaba ipasuma tiesibas, atdosanu.

Garantija un atbildiba

Parklajuma garantija:

i)  GroGlass neuznemas nekadu kvalitates, funkcionalitates,
izturiguma vai cita veida garantiju Parklajumam. Ka
rezultatda GroGlass nevar bot atbildigs par noteiktu
Parklajuma ipasibu  trokumu ne saskana ar Ligumu, ne
likumiem;
neraugoties uz iepriek§ minéto, $adu garantiju var sniegt
tikai ar atsevisku dokumentu - Parklajuma garantiju.
Gadijuma, ja 3ada garantija ir izsniegta, tiek pieméroti 3adi

noteikumi:
(1) garantijas prasiba  saskana ar Siem Visparéjiem
piegades noteikumiem un nosacijumiem var tikt

attiecinata tikai uz parklajuma cenu;
garantija neaptver nepareizu uzstadidanu, stiklodanu,
lietosanu, ekspluataciju  vai  nevéribu, ka ari
Parkrausanas un tiridanas instrukciju neievérosanu;
nekada gadijuma GroGlass nav atbildigs par
izmaksam, kas raduséas no bojata  Produkta
nonemsanas, aizvietojo$a Produkta uzstadisanas vai
jebkuriem nejausiem vai netiesiem bojajumiem;
Parklajuma garantijo tiek automatiski anuléta, ja nav
tikudas ievérotas Parkrausanas un firisanas instrukcijas,
ka ari, ja Produkts jebkada veida parkrausanas,
stiklosanas vai jebkurd cita Produkta izmanto$anas
laika ir bojats;
Parklajuma Garantija ir saisto$a un no tas labumu gost
tikai Klients, to nevar nodot kadai citai tresajai
personai;
Klients informé GroGlass rakstiska veida vz GroGlass
registréto adresi par nekvalitativu Parklajumu uzreiz,
bet ne vélak ka 3 (tris) dienas péc defekta atklasanas;
GroGlass nevar but atbildigs par jebkadu ar
neparbauditiem apgalvojumiem pamatotu defekfivu
Parklajumu, ja vien Klients neiesniedz dokumentus,
kadi minéti Parklajuma garantija. Péc GroGlass
pieprasijuma  defekfivais Parklajums tiek nodots
GroGilass riciba parbaudes veiksanai.

GroGlass atbildiba
GroGlass neuznemas nekadu atbildibu par Stikla defektiem vai ta
saplidanu. GroGlass nav atbildigs ne par kadiem Stikla defektiem.
Prasibas attieciba uz Stiklu Klientam ir jGadresé Stikla razotajam
un/vai piegadatajam.

(2)

(3)

(4)

(5)

(6)

(7)



9)

10)
a)

b)

<)

e)

1)

of the assignment and request them to pay the amount corresponding

to the debt of GroGlass. GroGlass is entitled to collect the debt at any
time.

Force Majeure

Events of Force Majeure shall not give rise to any compensation or
penalty from GroGlass. Events of Force Majeure are such as fire, flood,
epidemics, earth quakes or other natural catastrophes, war, military
blockages, embargos, industrial conflicts, breakdown of production
plant and machinery, shortages of raw materials, theft, strike,
lockouts, disruption of traffic or other difficulties to obtain transport,
government actions and other circumstances in so far as these events
prevent GroGlass from performing commitments under the

Agreement.

Final clauses
Applicable law
i)  These General Terms and Conditions for Delivery are governed
and shall be interpreted in accordance with the laws of the
Republic of Latvia.
Any disputes which may arise between Customer and GroGlass
shall be settled in accordance with the laws of the Republic of
Latvia. The United Nations Convention on Contracts for the
International Sale of Goods is hereby expressly excluded.
If a part of these General Terms and Conditions for Delivery is
held invalid, void or unenforceable under any particular
mandatory provisions of law, it shall not affect the remaining
parts of these General Terms and Conditions for Delivery.
Consumer hereby confirms that there are no mandatory
provisions of law of his place of business or the place where
Product shall be transferred, that would invalidate any
provision of these General Terms and Conditions for Delivery.
If such would exist, Customer shall reimburse all damages to
GroGlass which would accrue because of misleading GroGlass.
Jurisdiction
i)  Any dispute, controversy or claim arising between the
Customer and GroGlass out of or relating to the delivery and
its contractual relationship, the breach, termination or invalidity
thereof, shall be under the jurisdiction of the state court of the
Republic of Latvia according to the location of GroGlass legal
address.
In the event it should become necessary to bring collection or
any other proceeding against Customer, Customer shall
reimburse any expenses incurred in the collection process,
including but not limited to fees of attorneys, arbitration costs.
Customer data
GroGlass shall be entitled to keep, aggregate and publish the
Customer data for the business purposes.
GroGlass trade mark protection
The Customer shall observe GroGlass trade mark protection. The
Customer shall refrain from any activities which would disrepute
GroGlass trade mark. In case of breach of this provision,
Customer shall settle the compensation for GroGlass in the
amount not less than the total price of all deliveries to the
Customer.
Rights to terminate the agreement
i) If the Customer fails to perform any of the duties under these
Terms and Conditions for Delivery, including, but not limited to
failure to settle due payment, failure to take delivery etc.,
GroGlass shall have the right to terminate the Agreement.
Termination of Agreement does not relieve Customer from the
fulfillment of its commitments and GroGlass is not deprived to
exercise the rights provided in the General Terms and
Conditions for Delivery in order to satisfy its claim.
The Customer shall not be entitled to terminate the Agreement
because of the defects of the Product, excessively late delivery
or due to the excessive damages. Any claims by Customer shall
become statute-barred within the time period as provided by
the Civil Law of Latvia.

i)

i)

iv)

i)

i)

Language

These General Terms and Conditions for Delivery are adopted in
Latvian and English languages. In case of any discrepancy, the text in
Latvian shall prevail.

<)

9.

10.
a)

b)

9

Prasibu nodosana

Ar 30 Klients nodod sabiedribai GroGlass jebkuras Klienta prasibas,
kas rodas ta uznéméjdarbibas laika, prasibu apméra, kuras Klients
ir parada sabiedribai GroGlass. GroGlass ir tiesibas pienemt $adu
tiesibu parnemsanu jebkura laika. Péc GroGlass pieprasijuma
Klientam ir jaiesniedz pieradijumi par katru prasibu, kas nododama
sabiedribai GroGlass, jGinformé tas debitori par tiesibu parnemsanu
un japieprasa, lai tie apmaksa summu, kas atbilst GroGlass parada
summai. GroGlass ir tiesibas piedzit paradu jebkura laika.

Neparvarama vara

GroGlass ir atbrivots no jebkadas kompensacijas vai soda naudas
neparvaramas varas gadijumos. Neparvaramas varas gadijumi ir,
pieméram, ugunsgréks, plodi, epidémijas, zemestrices vai dabas
katastrofas, kar§, militaras blokddes, embargo, ropnieciskie
konflikti, razo3anas un iekartu avarija, izejvielu trokums, zadziba,
streiks, lokauti, satiksmes parravumi vai citas grotibas iegot
transportu, valdibas riciba un citi lidzigi apstakli, kas kavé GroGlass
no saistibu izpildes saskana ar Ligumu.

Nosléeguma noteikumi

Piemérojamais likums:

i) 3o Visparéjo piegades noteikumu un nosacijumu darbibu
nosaka Latvijas Republikas likumi, un Sie Visparéjie piegades
noteikumi un nosacijumi tiek interpretéti saskana ar Latvijas
Republikas likumiem;
jebkuri stridi, kas var rasties starp Klientu un GroGlass, tiek
risinati saskana ar Latvijas Republikas likumiem. Ar 3o ANO
Konvencijas par starptautiskajiem preéu pirkuma-pardevuma
ligumiem pieméro$ana Ligumam tiek skaidri izslégta;
ja dala no Siem Visparéjiem piegades noteikumiem un
nosacijumiem tiek atzita par spéka neeso3u, nederigu vai
nepiemérojamu saskana ar jebkadu imperativu likuma
normu, tas neietekmé paréjo 3o Visparéjo piegades
noteikumu un nosacijumu spéka esamibu;

Klients apstiprina, ka vina uznéméjdarbibas vietda vai vieta,
vz kuru Produkts tiek parvietots, nav imperafivu likuma
normu, kas padaritu par spékéd neesodu kadu no Siem
Visparéjiem piegades noteikumiem un nosacijumiem. Ja tadi
pastav, Klients atlidzina visus zaudéjumus sabiedribai
GroGilass, kas rastos GroGlass maldinagsanas dé|.
Jurisdikcija:

i)  jebkur$ strids, domstarpibas vai pretenzijas, kas rodas starp
Klientu un GroGlass saistfiba ar piegadi un ligumiskajam
attiecibam, liguma parkapumu vai ta spéka neesamibu ir
paklauts Latvijas Republikas valsts tiesas jurisdikcijai
GroGlass juridiskas adreses atrasanas vieta;

gadijuma, ja bitu nepieciesams uzsakt naudas piedzinas vai
cita veida procesu pret Klientu, Klients atlidzina visus
izdevumus, kas radusies piedzinas procesa, ieskaitot, bet ne
tikai parstavju atlidzibu, arbitrazas izmaksas.

Informacija par klientiem

GroGlass ir tiesibas paturét, apkopot un publicét informaciju

par Klientiem komercialiem nolGkiem.
GroGlass preéu zimes aizsardziba

Klients ievéro GroGlass preéu zimes aizsardzibu. Klients atturas

no jebkada veida darbibam, kas celtu neslavu GroGlass preéu

zimei. Si nosacijuma parkapuma gadijuma Klients veic
kompensaciju sabiedribai GroGlass par summu, kas nav
mazaka par visu Klientam veikto piegazu kopéjo summu.
Tiesibas izbeigt Ligumu:
i) ja Klients neizpilda kadu no piendkumiem saskanéa ar Siem
Visparéjiem piegades noteikumiem un nosacijumiem,
ieskaitot, bet ne tikai — neveic laicigi maksajumus, nepienem
piegadi utt., GroGlass ir tiesibas izbeigt Ligumu. Liguma
izbeigdana neatbrivo Klientu no uznemto saisfibu izpildes un
GroGlass netiek atnemtas tiesibas, kas minétas Visparéjos
piegaddes noteikumus un nosacijumos, lai apmierinatu ta
prasibas;
Klientam nav tiesibu izbeigt Ligumu Produkta defektu,
parmeérigi novélotas piegades vai parmérigu zaudéjumu dél.
Jebkuram Klienta prasibam iestdjas noilgums saskana ar
Latvijas Civillikumu.
Valoda
Sie Visparéjie piegades noteikumi un nosacijumi ir pienemti latviesu
un anglu valoda. Jebkuru pretrunu gadijuma noteicosais ir teksts
latviesu valoda.

i)

i)

iv)

i)

i)



